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Direct Payments:
Support with managing your care

Independent Living Services

‘We believe that all disabled people have 
the right to lead an independent life, based 
on their own decisions, and for assistance 
to achieve this where necessary.’



What are Direct Payments?

Direct Payments are funding for your assessed care 
needs supplied by your local council. They give you the 
money you need to make your own support arrangements 
instead of providing you with a care service. You can use 
this to employ your own staff or to arrange support from  
a domiciliary agency.

You can use your Direct Payments for a number of  
support needs:

> assistance in looking after yourself in your own home, 
for example getting up and going to bed

> support to get out and about and access local facilities

> support to help you to communicate more effectively

> employing someone to give family members a break.

How can I get Direct Payments?

A social worker will talk to you and arrange the level 
of funding to meet your assessed needs. Shaw Trust 
will then provide you with support and advice around 
all aspects of using Direct Payments.

How can Shaw Trust help?

Shaw Trust provides support at all stages:

Recruiting staff: Shaw Trust will assist you to advertise
the job, arrange interviews, check people’s backgrounds
and references, work out employment contracts and
insurance details so that you are legally protected.

Employing staff: Shaw Trust will assist in sorting out
wages, tax issues, budgets and training. We will arrange
to meet with you regularly to go through any questions
and problems you have.  

What will you need to do?

You will need to arrange
working hours with staff
and keep a record of the
hours they work for you. 
You also need to be able  
to pay staff and tax bills
by cheque.      


