



Shaw Trust SDS Newham reputation:
Mr X contacted ST due to our reputation.  Mr X lives in Windsor and was informed of the Shaw trust Support Service in Newham from relatives accessing the service.  Mr X has had difficulty in getting his support plan completed in an innovative way that meets his social and care needs that is cost effective.  Mr X has informed his Care Manager that he would like to use the ST services, this demand has taken several months but Mr X did not given up and now is accessing our services.
SU - Opening new day centre – due to the support provided by Shaw Trust Mr x would like for us (Shaw Trust) to deliver a presentation of the services offered.
2011 Feedback Received:
SU – “If it wasn’t for the support officers she would not have explored individualised budgets and would have kept to the normal social model provided by in-house support”
SU –“ Relieved that we had come to see them, as we lifted a great burden off of their shoulders and reduce their anxieties.”
SU –“There needs to be a support service like the Shaw Trust in other boroughs – they are great.  If it was not for the Shaw Trust I would have been able to manage all the paperwork related to Direct Payments.”
