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January 2010

Customer Care Response Form

Comments, complaints, compliments & enquiries
We welcome your comments, complaints, compliments and questions.

Please complete this form and post this form to:

Customer Care Co-ordinator 

Freepost RLUZ-GJZB-STYG

Shaw Trust

Fox Talbot House

Greenways Business Park

Chippenham

Wiltshire

SN15 1BN

There is no need to use a stamp.

Alternatively please email it to customer.feedback@shaw-trust.org.uk
or fax to 01225 716301

Your details

	Name:
	

	Address:
	

	Postcode:
	

	Contact Number:
	

	Email Address:
	

	Shaw Trust Office/Outlet:
	

	Name of Adviser(s):
	

	Type of Programme, e.g. Pathways (if applicable)
	

	Please mark below the type of feedback you are providing:

	Complaint
	
	Compliment
	
	Comment
	
	Enquiry
	

	Please provide full details below so that we can direct your feedback appropriately.

	

	Please sign below:

	

	Please date below:
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