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Gardening Support Service – customer criteria

Customers must be over 60 years of age and be responsible for the maintenance of their garden.  In addition, there is no other person living in the property who is capable of the tasks.

The service is available to those living in private, council or social housing.

Visits

From April – October a maximum of 4 visits (1 – 4 hours duration)
From November – March a maximum of 2 visits (1 – 4 hours duration)
Service

Visits will be made to carry out grass cutting, weeding, planting, border maintenance, pruning of shrubs and hedges.

Charges

For customers in receipt of an income related means tested benefit the charge will be £6.00 + VAT per hour, total cost per hour £6.90 (up to a maximum of 4 hours per visit).
For other customers the charge will be £12.00 + VAT per hour, total cost £13.80 per hour (up to a maximum of 4 hours per visit).

The charges are payable by cash or cheque at the time of the visit and include the removal of green waste generated by the visit.  Cheques are to be made payable to Shaw Trust Horticulture.
Additional information

The Gardening Support Service does not include major tree work, hard landscaping or garden re-designing.  These, along with extra gardening hours, can be purchased at our commercial rate.  Please call 0845 6044 643 or 023 9275 0940 for further details.

From our nurseries we can supply plants, shrubs, compost, and bark chippings if required.   Please call 0845 6044 643 or 023 9275 0940 for further details and prices.
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