



Mr X Case Study

Mr X was referred to Shaw Trust in June 2009 for assistance in completing his support plan:
Background Information:

Mr X is 59 years old, and he lives in the East Ham area of Newham with his wife Sandra.  He has two grown up daughters who still live in the Greater London area.
Mr X lives with a range of health problems, including a disorder of the Bowels and Stomach and Arthritis; he also wears a colostomy bag.   Mr X has continual problems with his colostomy bag, meaning that it frequently soils his clothing and bedding, placing a high demand on laundry facilities at home and at the local laundrette.

 Mr X’s health problems mean that he has mobility problems and he requires assistance with most aspects of his personal and domestic care.

How Mr X used his Budget:
I visited Mr X in July 2009 to assist with the drafting and completion of his plan.  My job was to make Mr X aware of how he could spend his money and to make sure all relevant points were covered so the support plan could be completed.

Mr X is a very independent man and wanted some support with minimal disruption to his daily routine.  He didn’t want Agency assistance as he felt this would place a large constraint on his life and his ability to go out when he wanted.

After making Mr X aware of all the options, he decided to directly employ his daughter as a personal assistant, to help with all of the domestic chores around the home, otherwise it would leave his wife too much to do.  He also decided he would like to manage his own self directed support with a little assistance.  This was budgeted for in the support plan.
In addition, Mr X used the flexibility of the budget to purchase ‘legal rewards’ for his friends and other daughter for occasional yet important favours.  He also chose to apportion some of his budget to the following things:
· To pay for 50% of the rent of his garage as he cannot walk very far to his wife’s car

· To pay £20 per week to assist with his heavy laundry costs

· To save a small amount of money each week to be able to purchase a tumble dryer

· To save a small amount of money towards the purchase of new bedding

· To save a little money aside at the end of the year so he was able to go on a supported holiday with his wife.
Further Assistance:

Following completion and submission of Mr X’s support plan, it was agreed at panel.  I then assisted Mr X to purchase employer’s liability insurance and register with National Payroll Service.

Mr X attended two financial monitoring return training sessions in 2009 and early 2010, where I supported him to complete his FMR forms and resolve any queries, and in particular assist him to list his commitments properly to show where he was saving money across the year.

Since the last training session, Mr X has managed independently with his IB and hopes to have it renewed for the forthcoming year.  
