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Welcome to your Self Directed Support Services Newsletter

Welcome to all our Self Directed Support Service Users and Personal Assistants.  
The newsletter enables you to receive regular updates on Individual Budgets, Direct Payments and new services. 
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MEET THE TEAM: - (Shaw Trust staff in Newham)
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	Denise Daniel
-
Team Leader


Mobile:  07813 114 893

Email:   denise.daniel@shaw-trust.org.uk
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	Liza Bartlett
-
Development Officer

Mobile: 07720996896

Email: liza.bartlett@shaw-trust.org.uk
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	Laurrice Hine
-
Support Worker  for Liza Bartlett

Contact details as above.

	[image: image5.jpg]



	Kay Sherman
-
Support Officer
Mobile: 07870596044
Email:  kay.sherman@shaw-trust.org.uk
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	Peter Umar

-
Support Officer

Mobile: 07872 829 273
Email:  peter.umar@shaw-trust.org.uk
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	Sobrina Watson
-
Support Officer

Mobile:   07894799383

Email:  sobrina.watson@shaw-trust.org.uk
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	Tunde Balogun

-
Finance Officer
Office:  0208 536 5323

Email:  Tunde.balogun@shaw-trust.org.uk
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	Alex
Bediako
-
Finance Officer
Office:  0208 536 5323

Email:  Alex.bediako@shaw-trust.org.uk



As many of you are aware we said goodbye to Amy Prowting in May who has now left Shaw Trust.  I am sure she will be greatly missed by many of you as much as she is missed by her colleagues.  If Amy was your support officer and you need further assistance then please call the team for assistance.

Also please visit our website www.shaw-trust.org.uk/dp
Empowering Disabled and disadvantaged people to prepare for work, find jobs and live more independently
Registered Charity: 28778
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Newham News 

[image: image22.wmf]Your Self Directed Support Team here in Newham is hosting a Self Directed Support Information day at our office in Stratford.  This event is for anyone who is interested in obtaining more information about Individual Budgets, Support Planning and Brokering Support.  You will find out what services are in place to help you manage your budget for example: Payroll support, Managed Account and Recruitment support. 

· Where – Shaw Trust, 3rd Floor, 11 Burford Road,

 Burford  Business Centre, Stratford,    

 London E15 2ST

· When  – Tuesday 19th July 2011
· Time   – 10.00am – 3.00pm
Please feel free to drop in at any time between these hours to have a chat with a member of our team who can provide you with information about Self Directed Support and the services we can provide.

“please see flier and directions attached to this newsletter for more details”
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Training Courses Available

FINANCIAL MONITORING RETURNS AND 

BUDGET TRAINNNG WORKSHOPS 

This is for Self Directed Support Clients.  All training will 

be delivered at our Shaw Trust office in Stratford, 

Training times will be from 10.30am to 12.30pm, unless alternative venue and time is provided next to the date.

1. Thursday 7th July 2011

Friday 30th September 2011

___________________________________________________________________

Payroll News 
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Non Activity of your PA

If we are not aware that your PA is working for you on a Ad Hoc basis please note that after one year of inactivity we will automatically archive this employee and they will have to complete all relevant forms again including a signed and up to date P46 (HMRC current status form) if P45 not available before we can process their pay.  This is to ensure we capture any change of address and to assign the correct tax allowance.
HMRC clamping down

Some of you have probably noticed that we are getting your Revenue and Customs quarterly tax and NI bill out to you slightly earlier than usual. This is to help you prepare and send your payment in advance as HMRC have already started to issue late payment penalties from 0% to 5% depending on how many late payments there have been and how late they were – you may not know till year end as they are monitoring throughout the year.

Here is a reminder of the deadline:

If making payment by post cheque must reach the HMRC Accounts Office no later than the last bank working day before the 19th of January, April, July and October.

If making payment by debit card, internet etc. cleared payment must reach HMRC's bank account no later than the last bank working day before the 22nd of January, April, July and October.

Timesheets

Please send your timesheets in together for all PA’s working in the 4 week period.  Some of you are sending them one or two weeks apart.  We can only process one pay in each period and by sending them separate could result in one of your employees having to wait till the following pay date for processing.
Annual Leave Request
Please be aware that if your PA requires annual leave and Shaw Trust Manage your account YOU must request an Annual Leave form from the Team and complete all details INCLUDING NAME OF COVERING PA without this information your request will be returned to you to complete fully.  If you have another PA covering who will require payment, please ensure that all the relevant payroll forms are complete prior to sending request in order to register your PA in time.

Email Contact Details Requested
One of the things we have noticed is that a majority of paperwork that is used could be emailed to people.  In order for us to provide information this way and to add you to our mailing list, please can you provide us with your email address using the following options:

Email at: Liza.Bartlett@shaw-trust.org.uk confirming your name address and contact details to ensure that the correct details have been saved.

Using the feedback forms provided with the newsletter.

Or Telephone the office and a member of the team will be happy to take the details over the phone.
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Up and Coming projects starting here at Shaw Trust Newham.

TUCK by TRUCK
- 
This is a very successful Mobile Food project, delivering snacks and drinks to local business in the Bromley Area for the past seven years.  Tuck by Truck supports individuals with Learning Difficulties, Mental Health Needs, Physical or sensory impairments to run a small Social Enterprise Business facilitated and supported by Shaw Trust officers.  Tuck by Truck offers people the chance to be employment focus and to receive on job support and training, empowering individuals with the confidence, and skills to provide a service to the local community in Newham and neighbouring boroughs, as well as the opportunity to socialise and meet new friends.

Newham Shaw Trust Self Directed Support are looking for ten people per day in receipt of an Individual budget to be a part of a new and exciting project enabling you to be involved in a growing business which will be completely service user led and facilitated by Shaw Trust Staff.  You will be trained and provided with one to one support to take on a role in this project, such as Driving/delivery Assistance – supporting the driver to make delivery of snack and drinks to businesses in the area or neighbouring boroughs, you could be taking calls for orders, counting the money and stocktaking and making up the orders to be delivered.
The cost of this training will be £45.00 per day from your allocated budget as well as the opportunity to receive expenses as a Volunteer.  If you are interested in being part of this great new project starting in Newham then please contact the team either via email at newhamIb@shaw-trust.org.uk or Telephone: 0208 536 5323
Employment Focus Training & Support

Do you need help to search for Jobs? Or maybe you need help with writing your C.V.? or require help with your Interview Skills, Applying for jobs and completing your application forms.  If so then we at Shaw Trust can provide you with a Job Adviser to help you plan your journey back to work with the right support advice and guidance to enable you to get the best out of employment opportunities.  This project will also enable you to attend Workshops and receive the training required to enable you to apply for the job you would like.  Please contact the team on:  0208 536 5321 for further information.
P.A. Training
From late July Shaw Trust will also be able to provide P.A. Training for all our service users.  Please watch this space for further information regarding courses that your PA can attend from First Aid to Manual Handling all training needs you require.

P.A. Registration at Shaw Trust
Shaw Trust in Newham has a register of Personal Assistance who complete a pre screening questionnaire detailing the type of care work, support and provision that they are able to provide to Self Directed Support service users looking for Employees.  When we register a PA to our database we check that they are eligible to work in this country and obtain proof of identification including copies of their CRB and certificates in qualifications they may have obtained.  If they do not have a valid CRB we suggest that they obtain one and will refer them to an organisation for support.

When position’s become available we will look at this database and forward the details of ALL  P.A’s who fit the Job Description and Personal Specification of the Employer recruiting.  It is then the responsibility of the Employer and their supporters to shortlist the candidates they wish to interview.  

If you are interested in registering on our database then please pop along to the office to complete the pre screening questionnaire form.  There is a cost for this registration at £10.00 + VAT (£12.00) and payable on the day of registration.

Shaw Trust Information Booklet
Very soon in the next few weeks you will see a new Publication of Shaw Trust circulating around Newham and the neighbouring boroughs.  This is the Newham Self Directed Support Information Booklet which will have local business and services advertising their services for you.  This could be a care agency, leisure centre, Garden Maintenance and community projects that can help you manage your Self directed support.

If you are a business or service provider and you would like your company or organisation to advertise in a booklet then please email: Liza.Bartlett@shaw_trust.org.uk
The Self Directed Support Team in Newham can support you with many things from information an advice through to signposting you to other organisations or services who may be able to assist you with your query.

DROP IN SERVICES
this is where you can come along without an appointment and wait to be seen by one of the team members.  This will be on a first come first served basis. You can use this service to complete payroll packs, discuss finance issues or generally to receive information and advice, what ever you feel you need the support with. These will be held every Wednesday From 10.00am till 1.00pm COFFEE/TEA MORNINGS
Fancy a cup of tea or coffee? Why not pop into the office and see us for a chat.  Maybe you would like to use this opportunity, to meet up with other service users, get ideas and information for the newsletters, or research information for the User Group Meetings.  What ever your reason, and there does not have to be one! Come up and say hello!

We will be holding these mornings every Thursday from 10.00am till 12.00pm

Address is provided at the end of this newsletter.
FINANCIAL MANAGEMENT

	Self Managed Funds
	Payroll Service 
(Calculations Only)
	Third Party Support
(Agency Invoices Only)

	· The Direct Payment / Individual Budget monies are paid directly to the Service User.
	· The Direct Payment / Individual Budget monies are paid directly to the Service User.
	· The Direct Payment / Individual Budget monies are received by Shaw Trust on behalf of the Service User.

	· The Service User has to set up a separate bank account for the funds to be paid into.
	· The Service User has to set up a separate bank account for the funds to be paid into.
	· Direct Payments / Individual Budgets are paid into a Shaw Trust bank account and coded to each Service User.

	· The Service User is responsible for paying their PA and other invoices by cheque or standing order from their Direct Payment / Individual Budget bank account.
· The Service User is accountable for all expenditure and would need to complete the financial return for submission to the Local Authority.
	· The Service User sends PA timesheets to Shaw Trust.  

· Shaw Trust inputs timesheet onto payroll

· Shaw Trust generates payslips and sends to Service User.

· Service User pays the P.A.’s in accordance with the payslip

· Shaw Trust registers DP User with HMRC

· ST calculates HMRC payments and advises User on what contribution is due

· End of year PAYE returns are completed by ST and sent to HMRC

· The Service User is accountable for all expenditure and would need to complete the financial return for submission to the Local Authority.
	· The Service User sends invoices to Shaw Trust.  

· Shaw Trust will pay authorised invoices directly.

	Third Party Support 
(Personal Assistant Payments)


	Managed Accounts
(Personal Assistant Payments, Invoices & Other Transactions)

	· The Direct Payment / Individual Budget monies are received by Shaw Trust on behalf of the Service User.
	· The Individual Budget monies are received by Shaw Trust on behalf of the Service User from the LA.  The anticipated spend is detailed in the Individual Support Plan agreed with the Local Authority.



	· Direct Payments / Individual Budgets are paid into a Shaw Trust bank account and coded to each Service User.
	· The Individual Budget allocation is paid into a Shaw Trust Bank Account and coded to the Service User.

	· The Service User sends PA timesheets to Shaw Trust.  

· Shaw Trust authorise timesheet.

· Shaw Trust will then generate payslips and pay wages directly to the Personal Assistant.

· ST makes payments to HMRC on behalf of Service User.

· End of year PAYE returns are completed and filed by Shaw Trust.

· Financial monthly/quarterly reports are completed by Shaw Trust and sent to the Service User and Local Authority.
	· The Individual Budget User sends authorised invoices to Shaw Trust, or alternatively invoice is sent direct from service provider to Shaw Trust.

· The Individual Budget User sends PA timesheets to Shaw Trust if they are an employer of PA’s.

· Shaw Trust verifies that the expenditure is in accordance with the support plan.

· Shaw Trust will pay authorised invoices directly.

· Shaw Trust generates payslips and pays wages directly to the PA’s. 

· Shaw Trust will pay any agreed weekly monies to the Service User by standing order for financing agreed weekly activities.

Financial monthly/quarterly reports are completed by Shaw Trust and sent to the Service User.


All prices above are NET of VAT.  VAT will be charged at the standard rate.
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Question and Answer session: 
Q; How do I calculate my PA’s Holidays?

A: Here is a useful table to help you do this, each PA is entitled to 5.6 weeks paid annual leave per year (pro rata) inclusive of bank holidays.

Alternatively you can contact the team on: 0208 536 5324 to help you to 
do this. 

	    Working Pattern 


	Holiday Entitlement from 1st April 2009

                            

	Full-time (5 days a week)
	5.6 weeks = 28 days 

	Part-time (4 days a week) 
	5.6 weeks = 22.4 days 

	Part-time (3 days a week)
	5.6 weeks = 16.8 days 

	6 day week 
	5.6 weeks = 28 days

(This is the maximum statutory entitlement)

	Compressed hours e.g. 36 hours in 4 days 
	36 hours x 5.6 weeks = 201 hours per year

	Annualised house e.g. 1,600 hours at an average of 33.5 hours a week. 
	33.5 hours x 5.6 weeks = 187.6 hours a year 

	Bank Holidays 
	Can be included in the 5.6 weeks leave – check your contract


Q:Are bank holidays included in the 5.6 weeks annual leave pro rata?
A: Paid public holidays can be counted as part of the statutory 5.6 weeks' holiday entitlement under the Working Time Regulations 1998. Public holidays include bank holidays, holidays by Royal Proclamation and 'common law holidays'. When the Christmas and New Year period covers a weekend, alternative week days are declared public holidays. (www.acas.co.uk)
Q: Can my PA be paid in lieu of Annual Leave?

A: You are not allowed to exchange any untaken statutory holiday entitlement for pay. You must take all of you statutory holiday entitlement each year. (www.direct.gov.uk)
Q:Can my PA carry over annual leave?
A: Workers must take at least four weeks’ annual leave – any outstanding leave can be carried over to the next leave year (for one year only) but cannot be paid in lieu. You will only be able to make a payment in lieu of outstanding holiday when a workers employment ends (www.bussinesslink.gov.uk)
Q: What is minimum wage for what age?
A: £3.64 for those aged 16 – 17, £4.95 for those aged between 18 – 20 and £5.93 for those aged over 21. 

Sensory Consultancy Ltd.

Georgette Vale

Georgette Vale is a Broker and Support Planner for service users who have a sensory impairment. if you would like to contact her for support or information please call: 01953 605434, Mobile: 07867 681 839.

Email: 
SensoryConsultancy@ValeMail.eu
Address:
Highouse



26 Sycamore Avenue



Wymondham



Norfolk



NR18  0HX

___________________________________________________________________

Maternity and adoption pay

On the 3rd April 2011 the standard rate of statutory maternity pay, paternity pay and adoption pay increased from £124.88 to £128.73 information on the new rates can be found on the Department of Work and pensions web page. (www.personneltoday.com)
Additional Paternity leave 
Fathers of children with an expected week of birth beginning on or after 3 April 2011 will be allowed up to 26 weeks' additional paternity leave in the first year of the child’s life if the mother has returned to work from maternity leave.(www.personneltoday.com)
Statutory Sick pay 

In April 2011 the standard rate of statutory sick pay will increase from £79.15 to £81.60 per week, Information on the new rates can be found on the Department of Work and Pensions web page, (www.personneltoday.com)
Basic state pension 

In April 2011 the basic state pension will increase from £97.65 to £102.15 per week, in accordance with the rise in the retail prices index for the 12months to September 2010. The draft version of Social Security Benefits Up-rating order 2011 which sets out the increases can be viewed on the UK Legislation web page. (www.personneltoday.com) 

Business insurance and PA’s 
We would like to remind you of the importance of checking your pa’s car insurance before travelling in their car. Anybody working as a personal assistant should contact their insurance company just to verify that under their insurance policy they are insured to carry you or the person that they are supporting in their car. In most cases there would not be an extra charge for this on their premium. This is often referred to as business insurance. There is a vehicle checklist available on our webpage to assist you. the direct link to this is:

http://www.shaw-trust.org.uk/bridgend_neath_port_talbot_and_swansea .
CRB 
The way in which Shaw Trust process CRB checks has changed, We will now refer you to a registered agency to support you to process all the CRB’s that you carry out on your Personal Assistants for you.  If you would like to carry out a CRB on your PA please contact the team on: 0208 536 5324 where further details will be provided. The Team here will refer you to an organisation to complete your application. 
Help for families who need it most 

The Family Fund helps families with severely disabled or seriously ill children and young people aged 17 and under to have choices and the opportunity to enjoy ordinary life. They give grants for things that make life easier and more enjoyable for the disabled child, young person and their family, such as washing machines, driving lessons, computers and holidays. The Fund is a registered charity, helping around 55,000 families on the lowest of incomes across the UK. We provide grants to families totaling £33 million pounds a year. For more information on the family fund, how to access grants and eligibility criteria please contact them on:             0845 130 4542 or email info@familyfund.org.uk. 

Go online to find your next scooter or powered wheelchair 

If you are starting to look for your next scooter or powered wheelchair you will find  new search tools on the motability website to make the process easier. The price and product tool allows you search the entire range available by features, the product type search tool allows you to search by number of wheels, size etc and the find a dealer tool enables you to find a dealer near you who has the product you need. To try the tools and look for a new scooter/ wheelchair visit www.motability.co.uk.

Get a third off rail fares 

If you have a disability that makes traveling by train difficult you may qualify for a disabled persona rail card. The rail card allows you to get a 1/3 off most rail fares throughout Great Britain. If you are traveling with an adult companion they can also get a 1/3 off their rail fare. The card is £20.00 annually or £54.00 every three years. For more information on the rail card, how to apply and the eligibility criteria contact 0845 605 0525 or visit www.disabledpersons-railcard.co.uk.
Ableize

Ableize uk is the uk and Irelands most viewed directory of disability, mobility and special needs. Find disabled products, services, support and holidays and also the largest collection of disabled clubs, groups and charities in the UK. Ableize is run by disabled people to search Ableize visit www.ableize.com .
Confused by all the benefit changes? 

Contact a family has issued an urgent call for all families with disabled children to get advice about the forthcoming benefit changes. To help parents make sense of the recent welfare reforms announced by the government and what the changes will mean for them. Contact a Family have produced a free guide called future benefit change and this is available from the Contact a Family helpline on 0808 8083555 or by emailing helpline@cafamily.org.uk 

NCIL 

The national Centre for Independent Living have a 

resource section on their website dedicated to 

employers of personal assistants. The page provides 

suggestions and information on:

*employer and personal assistant relationships     

*Health and Safety 

*Tax Information 

*Recruitment information 

*Employers Liability and Public Liability insurance

*Personal Budgets

To view this resource please visit www.ncil.org.uk/contentid103.html
ILF Living Magazine 

The spring edition of ILF Living magazine is available to view online. It can be found at http://www.dwp.gov.uk/docs/living-spring-11-low-res.pdf . To subscribe to the magazine please email living@ilf.org.uk stating your name and email address.
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COOL REFRESHING SUMMER DRINK
Chilly Banana
Ingredients:
 • 2 bananas

 • 300g of frozen raspberries (not




       



   defrosted) You can make this with any frozen soft berries; 
   


   maybe strawberries or blackberries or mixed soft fruits.

 • Some cream, 
   whipped if you like
• 2 small glasses
Directions:
 1.  Pop the raspberries into a liquidizer

2.  Put the lid on and whisk for a few
      blender). Peel and chop the 


minutes.

      bananas. Add them too.









 3.  Using a spatula, scrape the mixture out
4.  Add a blob of cream before 
      of the liquidizer and divide it between
Sharing.
      the glasses.

Quick & Easy Cross Word

Find all the words on the subject Friends in the grid below! 
 
	MANHATTAN
RACHEL
MONICA
PHOEBE
JOEY
CHANDLER
ROSS
FRIENDS
BEN
EMMA
CHEF
JAVU
ACTOR
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 Name (Optional) ______________________________

  Is important to us and we want to hear your  views and comments on the service. 
Please complete this feedback form and return with your next timesheet. 

1) Would you like to become involved in supporting us to develop the newsletter?


Yes              No 


2) Would you like to become a champion service user and spread the word on how Direct Payments has improved your independence?


Yes 
   No 

Please leave any comments or suggestions below regarding any elements of our support service, good or bad! We would like to hear from you. 

_________________________________________________________________________________________________________________________________________________________________________________________________________
Would you like to receive your newsletter via:


Post 

Email
Email Address______________________

Other                              Please state ________________________

I would like to be involved in the setting up of the new advice service


Yes                                             No 

Please leave any comments, suggestions or feedback on the new advice service here

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
June 2011
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