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Shaw Trust is a national organisation whose aim is to enable disabled and disadvantaged people to achieve their potential in work opportunities.

JOB DESCRIPTION

Support Worker – Safe Warm & Secure

Eastleigh / Test Valley / New Forest

Full / Part time posts covering the above borough / district council boundaries

Main Purpose

To provide a high quality and customer focussed service that supports older people to access services which assist them to keep their homes safe, warm and secure.  

Duties
1. Through working with district/borough/parish councils, community agencies, voluntary organisations and Hampshire County Council Teams, identify older home owners who require encouragement and support to accept services which will maintain their homes as safe, warm and secure.

2. Through local networking, identify and coordinate the range of services available within the county which serve to improve the physical environment of individuals.

3. Ensure that needs assessments, support planning, case notes and reviews are undertaken for all identified older home owners, including  risk assessments and referral to other agencies where needs outside the scope of Safe, Warm & Secure are identified.

4. Through a case worker approach, manage and coordinate the completion of all Safe, Warm & Secure interventions and ensure all documentation is current and accurate.

5. Ensure that appropriate computer and manual records are maintained as directed. This will include maintaining a record of the number and outcomes of completed projects and  evaluating the effectiveness of the service with reference to specific performance indictors set out in the Service Specification, at the end of the pilot.

6. Respond appropriately to older home owners’ concerns, complaints and grievances, notifying the team leader of any actions or issues.

7. Work in partnership with external agencies involved in the planning, provision and monitoring of support to older home owners.

8. To take part in training as identified by the Shaw Trust, to ensure skills and knowledge are up to date and contribute to performance management and staff meetings as required.

9. Undertake other duties associated with your position that are reasonably requested

10. Be aware of and follow The Shaw Trust policies and procedures, with particular attention to standards of customer service, health and safety, including lone working, safeguarding adults and equality and diversity.

Confidentiality 

The post holder must maintain the confidentiality of information about clients, staff and other Trust business.  The work is of a confidential nature and information gained must not be communicated to other persons except in the recognised course of duty.  The post holder must meet the requirements of the Data Protection Act at all times.

Health and Safety 

Employees must comply with the provisions of ‘The Health and Safety at Work Act 1974’ and must take reasonable care for the health and safety of themselves and of other persons who may be affected by their acts or omissions whilst at work.  Employees are also required to co-operate with their employer to enable them to perform or comply with any statutory provisions.  The Trust’s efforts to promote a safe and healthy working environment can only succeed with the full co-operation of its employees.

Equality & Diversity

The Trust has an Equality and Diversity Policy and it is the responsibility of all staff to comply with this.  The key responsibilities for staff under this Policy are set out in the Trust Code of Conduct. 

Flexibility

This job description is intended to provide a broad outline of the main duties and responsibilities only.  The post holder will need to be flexible in developing the role in conjunction with the line manager.  The post holder may be asked to carry out any other delegated duty or task that is in line with their post. 

Safeguarding

It is the responsibility of all employees to make the working environment safe and secure for all.  Everyone must adhere to the 5 Rs in relation to possible abuse: Recognition, Response, Reporting, Recording and Referral. The Trust can only ensure its dedication to the protection of vulnerable people with the full cooperation of its employees.

PERSON SPECIFICATION

Support Worker – Safe Warm & Secure

Essential Criteria
Education Standard

· Good level of numeracy and literacy

Experience

· Proven experience of working with groups which provide support or care to vulnerable adults; e.g. social services, domiciliary care agencies, voluntary sector providers of services for older people.

· Experience in networking with other agencies, in both the statutory independent and voluntary sectors.

· Demonstrated sensitive approach to vulnerable people, maintaining their dignity, self respect and right to self-determination at all times.

Skills and Knowledge

· Ability to promote independent living   for older people and the skills to encourage them to make choices which will increase the likelihood of them remaining independent for longer.

· Ability to network widely to gain knowledge of the services which are available locally for older people, to keep them independent, live in greater comfort and security and enhance their quality of life. 

· A reasonable standard of administration.

· Understanding of the client group and their needs.

Personal Attributes
· Self-motivated, organised and flexible.

Other

· Ability to travel independently to older people’s homes and to other venues in the county is necessary.

· Own or other reliable transport is essential.

Desirable Criteria

· Experience of working with older people. 

· Experience of carrying out needs and risk assessments; drawing up support plans with older people and reviewing those plans.

· Awareness of the preventative and early intervention agendas being promoted through Hampshire County Council.
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