TEMPLATE 1

If you choose to use an agency then the following list of questions may be useful. Remember: as part of the Government’s initiative to improve overall Care Standards, all agencies must register with the appropriate Care Standards Authority and will be expected to sustain a minimum set of national standards. 

1. What service do you offer?

2. Why should I choose your agency?

3. Do you provide Personal Assistants in my area?

4. Are your Personal Assistants self-employed?

5. If yes, who is responsible for the quality of their work?

6. How do you check the suitability of your Personal Assistants?

7. Do you have references for all your Personal Assistants?

8. Do you offer an initial assessment visit?

9. Do you carry out health and safety assessments?

10. Can I meet a Personal Assistant before they start working for me?

11. Is there a minimum service that has to be bought?

12. Does it cost more at weekends and bank holidays?

13. Can I have a brochure and price list?

14. How and when do I pay the agency?

15. What insurance cover do you provide for your Personal Assistants?

16. What insurance cover, if any, will I be expected to provide?

17. What training do you provide for your Personal Assistants? Are they all trained up to NVQ2 in Care?

18. Do the staff complete time sheets and will I be given a copy free of charge?

19. Can I see a copy of the contract I will be signing in advance?

20. What happens if my regular Personal Assistant is sick or on holiday?

21. What would happen if my regular Personal Assistant failed to turn up?

22. Do you provide an overnight service and how much does it cost?

23. Do you have an emergency out of hour service? How do I contact it?

24. Can I contact someone from the agency at any time?

25. Are you a member of a home care association?

26. Can I get a Personal Assistant to accompany me on holiday?

27. Do I need to provide the Personal Assistants with anything?

28. Do you provide Personal Assistants to any of the local social services departments?

29. Do you have a confidentiality policy?

30. Do you have a complaints procedure?
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