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Shaw Trust is a national organisation whose aim is to enable disabled and disadvantaged people to achieve their potential in work opportunities.

JOB DESCRIPTION
JOB COACH

Shaw Trust Job Coaching Services

Main Purpose

To support  a caseload of people with Mental ill Health  referred to the service to enter the world of work, through profiling, job matching and in-work support.

Position

The Job Coach, as part of a team, is responsible to the Team Leader East Kent for Mental Health for carrying out the duties of the post.

Duties

1. Assessment of individual’s needs within the placement/employment

2. Ongoing support, guidance and training for individuals to experience and maintain employment within the workplace.

3. Promote good links with employers whilst working within the environment.  Assisting with the client training and understanding of duties.

4. Initiating adjustments within the workplace to allow the client to maintain employment.

5. Negotiating with the employer for any adaptations to work roles enabling the client to sustain employment.

6. Promote opportunities into open/supported employment, work placements, education and learning.

7. To work with individuals referred to the Job Coach by East Kent Team Leader and Employment Liaison Officers.  Acting as an interface between other relevant agencies (Service Providers, Jobcentre plus, Benefits Agency, and Employers).

8. To carry out an Action Plan for each individual within the workplace.  (Use existing Shaw Trust forms to monitor progress).

9. To liaise with the ELO re the delivery of pre-vocational skills and work preparation in conjunction with Care Managers and Community Support Workers
10. To seek out opportunities for voluntary work, work experience and supported/open employment for people with mental ill health as appropriate to each individuals agreed action plan.
11. Liaise with ELO, Care Managers and Community Support Workers to monitor programs of support to individuals while in work experience
12. To provide a link to ES programs i.e. Work Preparation and Workchoice as appropriate to each individual.

Confidentiality 

The post holder must maintain the confidentiality of information about clients, staff and other Trust business.  The work is of a confidential nature and information gained must not be communicated to other persons except in the recognised course of duty.  The post holder must meet the requirements of the Data Protection Act at all times.

Health and Safety 

Employees must comply with the provisions of ‘The Health and Safety at Work Act 1974’ and must take reasonable care for the health and safety of themselves and of other persons who may be affected by their acts or omissions whilst at work.  Employees are also required to co-operate with their employer to enable them to perform or comply with any statutory provisions.  The Trust’s efforts to promote a safe and healthy working environment can only succeed with the full co-operation of its employees.

Equality & Diversity

The Trust has an Equality and Diversity Policy and it is the responsibility of all staff to comply with this.  The key responsibilities for staff under this Policy are set out in the Trust’s Code of Conduct. 

Flexibility

This job description is intended to provide a broad outline of the main duties and responsibilities only.  The post holder will need to be flexible in developing the role in conjunction with the line manager.  The post holder may be asked to carry out any other delegated duty or task that is in line with their post. 

Safeguarding

It is the responsibility of all employees to make the working environment safe and secure for all.  Everyone must adhere to the 5 Rs in relation to possible abuse: Recognition, Response, Reporting, Recording and Referral. The Trust can only ensure its dedication to the protection of vulnerable people with the full cooperation of its employees.

Person Specification

Job Coach  

Essential

1. An awareness of the support needs of people with Learning Disabilities 

2. An understanding of the factors to be considered in supporting people in employment. 

3. An understanding of and commitment to equal opportunities policy and practice

4. Self motivated with good organisational skills

5. The ability to form friendly and supportive relationships with clients

6. The ability to communicate effectively with employers, professionals, families and carers

7. A demonstrated ability to work as part of a team

8. Reliability and commitment 

9. Willingness to undertake frequent travel as and when required

Desirable

10. An awareness of issues of dependency and appropriate levels of intervention in training people at work. 

11. Experience of working in a variety of industrial/commercial environments

12. Experience of working with people with learning disabilities 

13. A qualification, or accredited training, in systematic instruction, training or social care
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